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Focus Areas 

 
• Diagnostic consulting for change management, management development,  

and process improvement 
• Engaging corporate training of existing and original programs 
• Customized program design to meet assessed client requirements 
• Meeting facilitation geared towards decision-making, solution-finding, strategic 

planning and organizational change 
•    Targeted and on-going group & individual personal & executive coaching to  
    accelerate learning, productivity, communication skills & leadership development 

 
Education 
Capella University, PhD, Professional Studies, in process 
Florida Atlantic University, MEd, Counseling & Guidance, 1988 
Florida State University, BS, Political Science, Cum Laude, 1984 
Miami-Dade Community College, AA, Theater Arts emphasis, 1982 
 
Assessments & Specialized Training 
Certified Trainer, SpeedReading People, Paul Tieger, 2004 
Benchmarks, LeadPerformance, 2003 
FIRO-B, LeadPerformance, 2003 
Weight Watchers Leader Training, 2001 
Certified Practitioner, (MBTI) Myers-Briggs Type Indicator Levels I & II, 
  Murphy-Messinger Type Indicator for Children(MMTI-C) Otto Kroeger & Associates,1999 
Assistant facilitator, The Technology of Success, Susan Ford Collins, 1985-1986 
 
Professional Affiliations 
American Society of Training & Development (ASTD) 
National Speakers Association (NSA) 
International Association of Facilitators (IAF) 
 
Selected Publications 
Chicken Soup for the Soul, Life Lessons for Mastering the Law of Attraction, Health 
Communications, 2008 
Divided Loyalties, Live Every Day Motivated, Successful & Happy, James & Brookfield, 2005 
Editor, Professionally Speaking, NSA-VA, 2001-2003 
 
Clients include:  
Comcast Communications Corp  US Navy 
NASA Langley Research Center  CH2M Hill  
VA Department of Corrections  National Institute of Aerospace    
Clemson University   Metro Productions 
VA Assoc of College & Univ Actuaries ORCMacro  
VA Cooperative Extension  LeadPerformance Executive Training 
Florida Assoc of Women Lawyers Quality Process Consultants 
Sonoma County Public Defenders  United Jewish Community 
York County Public Schools  Peninsula Metropolitan YMCA  
Newport News Public Schools  Disability Planning of VA 


